Out of hours service in Ghent

current situation and options for the
future



Situation 05/2017

There are 3 GP posts spread over Ghent

Big difference between the organisation in the
city of Ghent and the surrouding area

Big difference between the organisation
during the week and during the weekend

Large percentage of GP’s is over 60 years

Young GP’s choose to work in an area where
GP posts exist



Out of hours service: current situation

* (Too many) emergency departements that
lead to dispersion of the available budget and

expertise
+
* GP post open during the weekend

=> many patients prefer going to the ED while
they could have been treated appropriately by

a GP



Out of hours service: options for the
future

24/7 GP post on hospital sites

emergency departement and GP post on one
location

+
telephone triage
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Options for the future...aand lots of
discussion

* Untill now the governement fails to agree...

* Points of discussion: finances, differences
between the french speeking part and the
flemish speeking part of the country

 Complexity of the reorganisation ( funding of
the hospitals, organisation of primary care in

the whole, ...)



charter

* There is a charter ( since 10/2016 ) between

HVG and 4 hospitals in Ghent to work
together in order to optimise the organisation
of the out of hours service in the near future.

 The main actors in Ghent have the intention
to organise the out of hours service in a good

collaboration with the existing hospitals and
GP’s



Legenda
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Dream

model
2018
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KCE report

* https://kce.fgov.be/sites/default/files/page d
ocuments/KCE 263 P Organisation and pay
ment of emergency care services.pdf

* https://kce.fgov.be/fr/publication/report/orga
nisation-et-financement-des-services-
d%E2%80%99urgence-en-belgique-situation-
actuelle# WRV7ImmLS1s




